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Young Carers’ Policy 
 
 
 
 

This policy is applicable to all students, staff and parents of The Trafalgar School at Downton
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Introduction 

 
At The Trafalgar School at Downton, we are committed to creating an inclusive environment where every pupil 
can thrive. We recognise that some children and young people take on significant caring responsibilities at 
home. 
 
A Young Carer is defined as a pupil under 18 who provides care, assistance, or emotional support to a family 
member or close friend with disabilities, health concerns, or substance misuse issues. Young carers are 
recognised by the DfE and the school as children who are vulnerable. This is because the level of caregiving and 
responsibility to the person in need of care is often above that expected for that child’s age and can have a 
negative impact on their emotional or physical wellbeing, educational achievement and outcomes. 

This policy outlines our commitment to ensuring that young carers are recognised, valued, and supported so 
that they can thrive academically, socially, and emotionally within our school community. 

 
1. Legislation and statutory guidance 

 

This policy has been informed by the Department for Education (DfE) document statutory guidance on 
Keeping Children Safe in 2025. 
 
 

2. Policy Aims 
 

This policy aims: 

• To improve the progress and raise the standard of achievement for young carers. 

• To promote equity between young carers and their peers.  

• To raise awareness of young carers among staff and ensure early identification upon entry to the 

school. 

• To ensure that young carers feel included and supported within their school community. 

• To foster respect and understanding of young carers among all students. 

• To ensure young carers can fully participate in school activities. 

• To involve young carers in decision-making about the support they receive. 

• To ensure young carers have access to appropriate careers guidance and opportunities. 

• To recognise the need for flexibility when responding to the individual circumstances of young carers. 
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3. Roles and responsibilities 

Senior Leadership Team: 

• Ensure whole-school commitment and allocate appropriate resources. 

Young Carers’ Senior Lead: 

• Identify, support and champion young carers. 

• Liaise with external agencies and local carers services. 

• Maintain a register (confidential) of known young carers. 

• Report to SLT and Governors about the outcomes for Young Carers. 

• Set up webpage information and maintain staff network information folder. 

Young Carers’ Day to Day Lead 

• Provide equipment and uniform items as necessary 

• Provide a listening ear and liaise with home and staff as required 

• Signpost to information and resources as necessary 

• Create Young Carers noticeboard and keep updated with current information. 

• Monitor the Young Carers’ email. 

• Work with Young Carers’ Senior Lead to improve outcomes for Young Carers 

All Staff: 

• Be vigilant for signs of caring responsibilities. 

• Follow safeguarding and referral procedures. 

• Foster an inclusive and respectful environment. 

• Be prepared to adapt to support pupils with caring responsibilities.  

4. Identification of Young Carers 

 
Young carers can be identified through a variety of methods: 
 

• transition information from primary school/previous setting 

• directly by a pupil 

• directly via a parent or other family member 

• indirectly via a member of school staff 

• through the local authority support service. 

Unless the school is advised about a student’s home circumstances, a Young Carer may first be identified by 
negative aspects of their behaviour or work in school. Some Young Carers worry about appearing different to 
their peers or interference in their family life and may seek support to conceal their role from their peers and 
from teachers. 
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Some of the signs that a pupil may be in a young caring role are:  
 

• Regular lateness and or unauthorised absence which could increase periodically. 

• Tiredness during the school day.  

• Poor hygiene or physical appearance. 

• Lack of concentration and displaying anxiety and worry. 

• Under achievement for potential capability.  

• Behavioural problems 

• Lack of homework completed, or poor quality of work submitted.  

• Lack of interest in extracurricular activities including after school clubs.  

• Apparent parental disinterest, delays in response, non-attendance to parent’s evenings and 

information evenings. 

5. Support offered 

If we believe that a pupil or student is a Young Carer, we will be sensitive when we approach them, as we 
appreciate they may not want their peers to know. At The Trafalgar School at Downton we recognise that each 
Young Carer is an individual and therefore they require access to an array of support.  
 

5.1 Personalised Support 

 

• Access to additional academic monitoring through the raising standards process, which takes place 

after milestone assessments.  

• Tutors and Heads of Year will liaise with relevant staff so they can ensure awareness and support with 

reasonable adjustments at times of need, around punctuality, exam access and deadlines for 

homework. 

• Emotional support available through counselling or pastoral care, including drop-in sessions with the 

Young Carers’ Lead.  

• Unregistered young carers referred to Wiltshire Council to complete a Young Carers’ Assessment with 

parent/carer permission.  

• Registered Young Carers referred to external support as needed, such as Youth Action Wiltshire.  

• Additional Young Carers’ activities as identified by current YCs, ensuring these are at appropriate times 

of the day so as not to interrupt caring responsibilities and social times. 

• Consideration that a pupil may need to communicate with home in times of stress or episodes of 

illness and allow them the opportunity to telephone home during breaks and lunchtimes in a suitable 

space such as the year team office.  

 

5.2 Communication 

• Maintain open, confidential communication with families to understand and respond to Young Carers’ 

needs with an accessible Young Carers’ Lead.  

• Provide additional support to Young Carers via a dedicated notice board and webpage 

 

• Provide a Young Carer specific email address for pupils to use as an alternative means to get in touch.  

 
5.3 Inclusion and Participation 

• Young carers will be actively encouraged and supported to participate in extracurricular activities, 

trips, and school events. 
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• Any barriers to participation will be identified and addressed (e.g. financial assistance, arranging 

transport).  

• Offer reasonable adjustment to accommodate parental liaison around progress and pastoral issues for 

example: online or telephone consultation for parents’ evening events, parking arrangements when 

coming to the school.  

 
5.4 Raising Awareness 

• Yearly training for staff and induction training for new staff to understand the challenges faced by 

young carers and how to respond appropriately. 

• Identification of Young Carers via ClassCharts to inform staff knowledge of the cohort. 

• Universal Learning Passports for each pupil created to provide information about the best way to 

support; this will be communicated to all staff.  

• Young Carer awareness campaigns, yearly assemblies, and PSHE sessions to promote empathy, 

inclusion, and respect among pupils. 

5.5 Voice and Involvement 

• Invitations for Young Carers to share views on support provision through student voice forums, 

surveys, and regular meetings with the Young Carers’ Lead. 

• Feedback will inform policy reviews and development of provision.  

 
5.6 Careers Education and Transition Support 

• Tailored access for Young Carers to careers advice and guidance, including priority access to the 

school’s Careers Coordinator.  

• Supported with post-16 transition, including close liaison with further education providers as needed.  

• Ensure identification during transition from Key Stage 2 to Key Stage 3, ensuring support for young 

carers in Year 6 is in place when starting school. 

• Ensure admission and transition forms contain a question for parents/carers to inform school that a 

student is a young carer. 
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6. Confidentiality and Safeguarding 

• The school recognises the need to handle disclosures about a student’s caring responsibilities 

sensitively. 

• Information will only be shared with relevant staff on a need-to-know basis and with the student and 

family's consent, unless there are safeguarding concerns. 

 
7. Monitoring and Review of Policy 

• The policy will be reviewed annually, incorporating the views of Young Carers, families, and staff. 

• The impact of the policy will be evaluated through academic data, attendance, participation, and 

wellbeing indicators. 

 
 
Useful Contacts 

• Wiltshire Council Young Carers’ information page: https://www.wiltshire.gov.uk/children-young-

people-young-carers 

• Youth Action Wiltshire Young Carers’ Service: https://www.communityfirst.org.uk/yaw/young-carers/ 

• Young Carers’ Senior Lead: Rachael Faulkner, Deputy Headteacher 

• Young Carers’ Day to Day Lead: Carmen Winter 

Links to other policies  

• Equality Information and Objectives Policy.  

• Attendance Policy.  

• Behaviour Policy (including Anti-Bullying) 

https://www.wiltshire.gov.uk/children-young-people-young-carers
https://www.wiltshire.gov.uk/children-young-people-young-carers
https://www.communityfirst.org.uk/yaw/young-carers/
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